
Benefits Member Silver Gold Platinum Black

Free multi-level parking8   ✔^  ✔* ✔ ✔

Free basement parking9 ✔ ✔

Free valet parking (The Mahogany Room valet entrance)10 Discounted 
off-peak ✔

Birthday offer - sparkling wine and chocolates11 ✔ ✔ ✔ ✔

Special offers and promotions ✔ ✔ ✔ ✔

Crown Rewards partnership offers12 ✔ ✔ ✔ ✔

Member pricing and offers at selected restaurants13 ✔ ✔ ✔ ✔

Spa discount14 10% 15% 20%

Hotel discount15 10% 15% 20%

Hotel privileges - hotel welcome gift16 ✔ ✔ ✔

Hotel privileges - free high speed Wi-Fi ✔ ✔

Hotel privileges - express registration ✔

Platinum Reward17 ✔

Exclusive invitations to special events ✔

Free Premium Wi-Fi on casino floor18 ✔ ✔ ✔ ✔

Complimentary beverages from the dispensers on casino floor19 2 per Day# 2 per Day 3 per Day 4 per Day

Access to member hotline - 1300 8 CROWN ✔ ✔ ✔ ✔

Access to VIP services line ✔

Dedicated host (may be assigned based on criteria)20 ✔

Riverside Room access ✔ ✔ ✔

Complimentary non-alcoholic beverages ✔ ✔ ✔

Teak Room access ✔ ✔

Complimentary selected beverages ✔ ✔

The Mahogany Room access ✔

Complimentary beverages ✔

The Mahogany Room salon access By invitation

Parking Room AccessServicesSpecial Member Offers
^Member Tier must earn 25 Casino Points or spend $50 at a Crown hotel, restaurant or other participating 
outlets to receive free 24 hour multi-level parking on same visit. *Silver Tier must earn at least one Point 
to receive free 24 hour multi-level parking on same visit. #Member Tier must earn one Point in a Day to 
receive two complimentary drinks.
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CROWN REWARDS CROWN REWARDS CROWN REWARDS CROWN REWARDS CROWN REWARDS

Five Levels of Benefits
Crown Rewards recognises you with new and 
exclusive Benefits each time you attain a new Tier. 

Here’s the range of Benefits at each Membership Tier.
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